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Executive Summary 

The Cheney Line is an important element of the envisioned High Performance Transit 

(HPT) Network and a commitment of the STA Moving Forward plan. The objectives of the 

project are to foster greater ridership in Cheney and the West Plains and support regional 

economic development through improved access to jobs and services. The project budget is 

derived from local, state and federal funds and is programmed for implementation in 

phases between 2020 and 2022. The purpose of this plan is to address proposed revisions 

to the project resulting from new station investment strategies, new routing opportunities, 

and the uncertainties that arose in late 2019 as a result of the passage of Washington State 

Initiative 976. There are additional proposed revisions to the project plan that have come 

about through public outreach conducted during the first quarter of 2020.  

This report describes how the recommendation was developed, an overview of the public 

outreach performed, a summary of public input and a final recommendation by staff for 

approval by the STA Board of Directors. The appendix includes a compilation of public 

feedback.  

The recommended infrastructure and alignment plan is summarized as follows: 

• Extend HPT Service: Extend service from K Street Station to the U District to improve 

scheduling efficiency and respond to customer requests. 

• Standard Shelters: Replace the previously planned unique HPT shelters with STA’s 

standard bus shelter. 

• Corridor Improvements: Consolidation of stops, geometric improvements and 

pedestrian improvements to increase safety, reliability and speed. 

• Existing Facility Upgrades: Improvements at Jefferson Lot Park and Ride, West Plains 

Transit Center and K Street Station to include geometry revisions and addition of 

distinctive wayfinding.  

• Accessibility Improvements: Improve existing bus stop locations by providing new 

sidewalk and platforms (where warranted) to meet ADA accessibility guidelines. 

• Enhanced Amenities: Provide stop amenities including shelters, distinctive wayfinding 

markers, benches, leaning rails, waste and recycle bins and real time signage with the 

level of investment varying based on current and anticipated ridership. 

• Double Decker Buses: Deploy the regions first Double Decker buses to provide a safer 

and more comfortable ride for passengers as well as increase the efficiency of the route. 
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Development of the Project Plan 

First identified in Connect Spokane, the Cheney Line was envisioned to connect Spokane, 

Cheney and the West Plains Transit Center with all-day, two-way high-quality transit. The 

Cheney HPT Line Corridor Advisory Panel, convened as part of the planning stages of STA 

Moving Forward, concentrated on the line traveling from the EWU PUB to the STA Plaza. 

2018 Project Plan 

The Regional Mobility Grant application submitted in 2018 was founded on the original 

2013 plan with corridor infrastructure improvements and the purchase of the region’s first 

double decker buses to enhance speed and reliability. Improvements were planned to be 

made at Four Lakes (SR904), the Jefferson Lot Park and Ride (I-90), the new West Plains 

Transit Center and at locations throughout the City of Cheney. Existing stops and stations 

(approximately 30 locations) throughout the corridor would be upgraded with the HPT 

Brand, shelters (where warranted), improved lighting, real-time arrival information signs 

and improved accessibility. The purchase of up to seven (7) double decker buses was also 

included to streamline service, expand capacity and replace existing vehicles as part of 

STA’s agency-wide Fleet Management Plan. 

This plan was supported by the City of Cheney, Eastern Washington University (EWU) and 

the West Plains Chamber of Commerce in addition to being verified by Spokane Regional 

Transportation Council (SRTC) for consistency with regional and local long-range plans.  

2019 Alignment Reconsiderations 

The major renovation of the EWU PUB (completed in late 2018) eliminated an important 

bus layover and, along with changes to other services in Cheney and the West Plains, 

prompted reconsiderations of the route endpoints, alignment and operational cycle time. 

Cycle time is the round trip running time, including necessary time for layover and 

recovery, and should result in whole numbers when divided by the frequency of service. 

This value represents the number of buses required for direct operations of the schedule 

during a given level of service. While past efforts focused on preserving a 90-minute cycle-

time (3 buses at 30-minute frequency, 6 buses at 15-minute frequency) based on focusing 

the line’s route from EWU to the STA Plaza, this is no longer considered ideal as explained 

in further detail below.  

The Route 64 is today’s 7-day a week service between Spokane and Cheney and a 

forerunner of the Cheney Line. In configuring the route for layover, service to the West 

Plains and effective connectivity within the City of Cheney, it was extended south of the 
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EWU campus to K Street Station. The travel time exceeded what could be accomplished 

with 90-minutes in cycle time, ultimately operating with a 120-minute cycle time with two 

buses running hourly service. Given this headway, particularly for nights and weekend, it 

would be wasteful to revise this route length of service plan for a 90-minute cycle time. 

During periods of hourly headways, more than 30 minutes would be extended layover, in 

addition to the targeted 15% layover, ultimately represented as much as 45% of platform 

hours during those time periods.  

In addition to the above considerations and iterations, there is an interest and ability to 

relocate the layover for the Cheney Line outside of the Plaza without compromising the 

service plan cost in terms of buses and revenue hours. Even with the extension to K Street 

Station, the 120-minute cycle time offers an opportunity to locate the layover to the edge of 

downtown. EWU has also had a long-term request to extend direct service from EWU to the 

University District to better serve their Spokane programs. Given this, STA has identified 

Front Avenue, a public street adjoining the Bookie and WSU Spokane Teaching Health 

Clinic, as a great opportunity to construct a bus turnaround and layover. The terminal 

station for this route would be on Spokane Falls Blvd at WSU Spokane, which will be 

constructed as part of the Central City Line project and go into service no later than fall 

2021.  

Because the existing Downtown Layover project (CIP #480) funding is still available (other 

layover locations have not proven out), and because no other station improvements would 

be additive, this extension does not increase the Cheney Line project funding requirements. 

Frequencies of greater than every 30-minutes would be provided with the 66 operating on 

the same pattern but running from the EWU PUB to the STA Plaza only with a 90-minute 

cycle time. Preliminary scheduling work indicates that a 30-minute headway on the Cheney 

Line (Route 6) and a 30-minute headway on the 66 could be interwoven to provide a 

consistent 15-minute headway between the Plaza and EWU, meeting the original intent 

identified in recommendations from the Corridor Advisory Panel in 2013. This would 

require seven buses in operation, which is consistent with the number of planned double 

decker buses.The alignment would travel along 6th Street and Elm Street to access EWU, 

like today’s Route 64 and 66. This is the preferred alignment because it is more 

geographically centered in Cheney and has long-established ridership patterns.  

Infrastructure Reconsiderations 

The STA Moving Forward plan envisioned HPT service in the Cheney corridor, representing 

a higher level of passenger amenities over “HPT ‘Lite’” improvements called out elsewhere 

in the plan. The HPT station amenities had been developed to provide consistent station 

amenities on the Cheney Line (and other HPT lines) with the City Line (formerly Central 
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City Line). Three facts have confronted this assumption. One, the elimination of the PUB as 

a layover, staging and passenger waiting area has opened the need for a facility on Elm 

Street that can accommodate a large volume of passengers, even greater than the largest 

Central City Line stations. Two, the cost estimates for HPT station amenities in a complete 

package would be in excess of the project budget. And Ffinally, HPT has evolved to 

recognize a greater level of investment and attendant distinct branding for the City Line 

over other lines. While still providing a level of HPT identification with markers and more 

shelters, substituting standard shelters for HPT shelters while applying other station 

amenities, such as the markers, can ensure the project budget can be applied to other 

geometric improvements, as originally envisioned.  

Figure 1 depicts what a typical HPT stop would now look like with a distinctive wayfinding 

marker and a standard bus shelter with seating. The actual deployment of amenities will 

differ for each stop depending upon the location and current and anticipated ridership. 

 

Figure 1 HPT Bus Stop 

Revised Project Scope for Public Input 

To mitigate the risk of funding loss due to I-976, STA has explored alternative tactics for 

deploying investments on the Cheney Line Additionally, STA worked with regional partners 

and its legislative representatives  to maintain the full project funding.  In March 2020, the 

State legislature enacted the supplemental transportation budget for the 2019-21 

biennium and with it, retained the original appropriation for the project, along with 

programming the full funding of the project through the next biennium. As such, the project 

plan is being finalized and will shortly move into the project development phase upon 

approval of this plan by the Board of Directors. This analysis is summarized in a January 6, 

2020 Memorandum titled HPT Cheney Line: Funding Mitigation Preferred Alternative. 
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Based on the alternatives analysis, the preferred project scope was revised to include the 

following: 

• Extension of HPT service from K Street Station to the U District. 

• Construction of a layover at the U District (separately funded project). 

• Replacement of the HPT shelters with standard shelters (approximate savings of 

$100k per location). 

• Additional geometric and pedestrian improvements to increase safety, reliability 

and speed. 

• Jefferson Park and Ride transit lane, HPT amenities and branding improvements. 

STA staff presented this revised scoped at multiple public outreach events to receive input. 

Summary of Public Outreach 

STA developed a Public Outreach Plan to solicit input from the public on the proposed 

revisions to the original plan and capital improvement designs as the project proceeds. The 

following strategies have and will continue to be used to engage the public: online surveys, 

public meetings, stakeholder presentations, open houses, tabling at the PUB, email, social 

media and website updates. Based on initial feedback, STA presented the revised Draft 

Infrastructure and Alignment Plan at a public hearing on March 19. This final plan  is now 

presented to the Board of Directors for approval. Below is a summary of public outreach 

activities and events, both those that have taken place and those that are scheduled during 

design and construction. 

Table 1 Public Outreach Preliminary Schedule 

Cheney Line Public Outreach Preliminary Schedule 
Phase/Task Date 
General 

 

Cheney Line Rider Round Table July 30, 2019 

2020-2022 Service Change Online Open House November 2019 

  

Planning & Development Committee Update February 5, 2020 

Cheney Line Online Survey February 13 – March 13, 2020 

ASEWU Transportation Panel March 5, 2020 

Cheney City Council Presentation March 2020 

Board of Directors Public Hearing March 2020 

Board of Directors Approval of Plan April 2020 
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Summary of Feedback 

February 2020 Open House 

An open house was hosted on February 13, 2020 at the Wren Pierson Community Center in 

Cheney. STA and Consultant staff presented the proposed Cheney Line plan and received 

feedback on options for the stop configuration of Four Lakes Station. Between 20 and 30 

people were in attendance. The participants at this open house were also asked to take the 

online survey, which opened on the same day. 

A slight majority of attendees favored pullouts in both directions at Four Lakes and posed 

questions about the layout of the intersection at  1st Avenue and SR 904.  

Online Survey 

The online survey, which ran from February 13 to March 13, focused on the Cheney Line 

corridor alignment, location of new stops, potential consolidation of existing stops, service 

improvements and proposed use of double decker buses. STA received 250 responses 

. A plurality of respondents (45%) are Spokane Residents, with 30% residing in Cheney and 

10% on the West Plains. 32% of respondents were affiliated with EWU. Most ride the bus 3 

days per week or more. The reason that respondents ride the bus varied but generally they 

were commuting to work or school, running errands or attending social events. 

Phase 1 
 

Four Lakes Design & Corridor Plan Public Meeting February 13, 2020 

Four Lakes Construction Open House May 2020 

Eagle Station Design & Corridor Plan Online Survey April 2020 

Eagle Station Construction Stakeholder Outreach July 2020 

Phase 2  

Stops and Roadway Improvements Design Open House Fall 2020 

Stops and Roadway Improvements Const. Outreach Spring 2021 

Cheney Line Construction Webpage Spring 2021 

Phase 3 
 

Double Decker Bus Implementation/Orientation Outreach September 2022 
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Figure 2 Participant Breakdown 

When asked to rank six (6) potential service improvements based on making bus ridership 

more attractive to them, the answers were varied, but Increased Frequency was ranked 

highest, by a small margin. The top three also included Later Service and Improved Stop 

Amenities. 

 

Figure 3 Question #5 Service Improvement Ranking Summary 
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In response to a question about the proposed consolidation of stops within Cheney, 

specifically along 6th Street, a majority of respondents supported the consolidation. 

However, STA received multiple comments asking to maintain the existing stop at Golden 

Hills, which also serves the adjacent Cheney Care Center nursing home and Cheney 

Assisted Living center. Based on this feedback and given the advantages of having a stop 

near facilities that serve the elderly, this stop will be maintained. 

When prompted for additional feedback, several respondents expressed a desire for a 

better and/or direct connection from Cheney to Spokane Valley via the Valley Transit 

Center during peak times as well as at midday. The 663 currently provides express service 

from VTC in the morning, however the number of comments warrants further investigation 

by STA staff into how these connections can be improved. 

Broad support for the extension between K Street station and the Spokane U District was 

evident based on the survey results; most respondents indicated this would make them 

more likely to ride the bus. Along with this, there is a strong desire for a good connection to 

the Catalyst building. Additionally, based on the data, STA will maintain service to 

Salnave/Presley during the peak commute times to best serve riders traveling to Spokane 

from this area. There were also some comments requesting improvements to the 

connection times between  local routes and service to Spokane.  

Infrastructure improvements, namely improving waiting areas with shelters and benches, 

also appears to be important to customers. As part of the current plan, each stop will be 

evaluated for further amenity investments based on current and future ridership. With the 

consolidation of stops, it is likely that additional stops will meet warrants for seating 

and/or a shelter. Specifically, the layout and shelter will be improved at K Street station to 

improve safety and comfort, especially during the winter months based on comments from 

respondents. 

In general, the survey data proves that there is support for the planned improvements as 

proposed, with only a few minor adjustments. 

Changes to Draft Plan 

Based on the public feedback to date and summarized above, the draft plan was revised as 

follows: 

• Staff is recommending that the current pair of stops at 6th Street and Golden Hills 

Drive, which serve the Cheney Care Center, remain. The draft plan included the 

removal of these stops to better consolidate the stops along 6th Street. 
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• Improvements to the shelter and layout of K-Street station passenger waiting area 

to improve customer experience and safety during the winter months, specifically 

when it is icy. 

• Options for improving connections between Cheney and Spokane Valley, in both 

directions, will be further explored. 
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Recommended Project Plan 

The recommended infrastructure and alignment plan is summarized below: 

• Extend HPT Service: Replace the existing Route 64 with the new Route 6. Service would 

be extended from K Street Station to the U District to improve scheduling efficiency and 

respond to customer requests. This route would continue to serve the Salnave/Presley 

area in one direction during peak commute times. The service is planned to begin in 

September 2020. 

• Standard Shelters: Replace the previously planned unique HPT shelters with STA’s 

standard bus shelter. This results in an approximate cost savings of $100,000 per shelter 

installation. The intent is for these savings to be reinvested throughout the project and 

to provide shelters at more locations. Based on public outreach, shelters at more 

locations is a high priority for STA customers. 

• Corridor Improvements: Geometric and pedestrian improvements to increase safety, 

reliability and speed. Savings on shelters will be utilized to expand these improvements. 

Includes the closure and relocation of some existing stops to further increase the 

efficiency of the route. Final proposed alignment and service considerations are 

discussed below. 

• Existing Facility Upgrades: Improvements at Jefferson Lot Park and Ride, West Plains 

Transit Center and K Street Station to include geometry revisions and addition of 

distinctive wayfinding. At Jefferson Lot Park and Ride, the geometry will be revised to 

include a transit only lane with the potential to construct a more direct route to the I-90 

on ramp as funding allows. Additionally, the shelter at K Street Station will be replaced 

or relocated and the platform layout will be modified to improve safety and comfort for 

passengers, especially during the winter months. 

• Accessibility Improvements: Improve existing bus stop locations by providing new 

sidewalk and platforms (where warranted) to meet ADA accessibility guidelines. 

• Enhanced Amenities: Provide stop amenities including shelters, distinctive wayfinding 

markers, benches, leaning rails, waste and recycle bins and real time signage. The level 

of investment will vary based on current and project ridership at each stop location. 

• Double Decker Buses: Deploy the regions first Double Decker buses to provide a safer 

and more comfortable ride for passengers as well as increase the efficiency of the route. 
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Proposed Alignment 

The proposed alignment for the new Cheney Line (Route 6), based on public input, would 

be expanded to service both K Street Station and the U District in Spokane. This will 

provide EWU students and faculty a 

one-seat ride between both campuses. 

Currently, EWU programs have classes 

at the WSU health sciences buildings 

at the U District. Beginning in Fall 

2020, EWU plans to begin shifting 

programs to the new Catalyst building 

on the South end of the new Gateway 

Bridge. According to faculty, the intent 

is for these programs to reside 

completely in Spokane; the students 

would not be required to commute to 

Cheney to take any classes unless they 

choose to do so. Although a separation 

is the University’s intent, STA still 

anticipates a need for this connection 

for faculty and staff and recommends 

reevaluating the efficacy once EWU 

has fully transitioned their programs 

into the new buildings. 

The terminus of this route will be at 

the North end of the new Gateway 

Bridge. The Cheney Line will share its 

final stop with the City Line, along 

Spokane Falls Boulevard. A layover 

and bus turnaround will be designed 

and constructed along Front Avenue 

adjacent to the Teaching Health Clinic under a separate project. STA had multiple 

discussions regarding the terminus of this Route given the fact that EWU is shifting to the 

Catalyst building. Ultimately, in order maintain connections at the Plaza and accommodate 

the height of double decker buses (Jefferson Street is only route under the viaduct that they 

can clear) it was decided to keep the terminus on the North side of the bridge. Students, 

staff and faculty would have the option of walking approximately 1,000 feet over the bridge 

or making a connection with Route 90 Sprague (another future HPT corridor) to get to the 

Catalyst building.  
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Four Lakes Station 

The existing stops in the Four Lakes community are being relocated and improved to 

include platforms, sidewalk, shelters, lighting and real time signage. In addition to these 

stop improvements, a new crosswalk and sidewalk will be constructed at the intersection 

of SR-904 with 1st Avenue to provide a safe connection for the community. Two layout 

options were proposed. The first was a combination of a pullout and in-lane stop and the 

second was a pullout stop in both directions. Based on public feedback and a decision made 

by STA management in coordination with WSDOT, option 2 was selected. 

In close coordination with WSDOT and Spokane County, the intersection will be revised to 

eliminate left turns onto 1st Avenue and from 1st Avenue onto SR-904. This will improve the 

vehicle and pedestrian safety at the intersection and is expected to have a minimal effect on 

local traffic because there exists easy routes to intersections with better lines of sight and 

capacity. Additionally, the number of turning movements from and onto 1st Avenue is very 

low based on a traffic study performed by STA’s design consultant, Lochner. 

Proposed Routing 

To better increase efficiency and reliability, STA intends to consolidate and/or relocate 

existing stops served by the current Cheney Routes. Figure 1 below shows the existing and 

new stops in the Spokane Area. The highlighted green are new or current stops that will be 

served. The greyed-out stops will no longer be served by the Cheney Line but will remain 

open as they are shared with other STA Fixed routes. A new stop will be required at 

Jefferson and 1st Avenue which will require the removal of some existing parking and close 

coordination with the City. The EWU/WSU Station (yet to be named) is a new pair of stops 

constructed as part of the City Line Project. As noted above, the route was adjusted to use 

Jefferson Street since this is the only route by which the viaduct clearance can 

accommodate the height of a double decker bus. 
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Figure 4 Spokane Stops 

In Cheney, stops are planned to be consolidated along 6th Street. Peak time service to the 

Salnave and Presley area is not shown on this map but is still a part of the service plan. The 

stops on Betz near SR-904 will be improved and will make up Betz Station. The two 

existing stops on Elm, adjacent next to the Pence Union Building, will be relocated, 

enhanced and coupled with the existing stop for the local routes to make up Eagle Station. 

The greyed-out stops shown in the map below would be closed under this proposal. 
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Figure 5 Cheney Stops 

Additional Cheney Service Considerations 

The Cheney Line is planned to operate with two routes, the 6 and 66. The 6 will run daily 

between K Street station in Cheney and WSU Spokane, replacing the existing 64. The route 

66 supplements the 6 on the corridor on weekdays, providing a combined 15-minute 

frequency between EWU and the STA Plaza. 
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Express routes will continue to serve EWU from locations around the region at peak times 

and will bypass the West Plains Transit Center. Additionally, based on public feedback, 

improvements to the existing connections between Cheney and the Valley will be explored. 

 

Figure 6 Cheney Corridor Concept 
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Table 2 Cheney Service Plan 

    

  

  

Route  

  AM 

Weekday 

peak (~ 

6:30-8:30 

AM)  

  

Mid-

Weekday   

PM 

Weekday 

peak (~ 

4:00-6:30 

PM)  

  

Weekday 

Evening  

  

Saturdays  

  

  

Saturday 

Evenings/Nights  

  

Sundays 

and 

Holidays  

6    30  30  30  60  

60  (30-

minutes 

midday) 

60  60  

66 non-EWU-

schooldays  
  30  -  30  -  -  -  -  

66 EWU School 

Days  
  30  30  30  -  -  -  -  

661(EWU School 

Days only)  
  ^  ^  ^  -  -  -  -  

662 (EWU School 

Days only)  
  2 trips  -  -  -  -  -  -  

663 (EWU School 

Days only)  
  3 trips  -  -  -  -  -  -  

664 (EWU School 

Days only)  
  2 trips  -  -  -  -  -  -  

^Based on demand and interline opportunities  
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Double Decker Bus Analysis 

The Cheney Line has been identified as an opportunity to implement Double Decker buses 

due mainly to the need to increase capacity along this corridor during peak times when 

school is in session. Compared to a typical 60-foot articulated coach, a double decker can 

carry approximately 20 more passengers. 

To verify the feasibility and assumed cost savings of implementing double decker buses, a 

schedule analysis was done. The advantages and disadvantages are identified below. Based 

on feedback from the public, published operational studies1 and this scheduling analysis, 

the recommendation is to implement the double decker buses as planned. 

Advantages: 

1. Uses less curb length and garage space than 60' bus 

2. Improved handling in inclement weather 

3. Increased capacity will reduce standing loads 

• Can eliminate some overload trips due to extra capacity saving approximately 

1,400 weekday annual revenue hours of fixed route service 

4. Experience elsewhere indicates lower operating costs and as much as 50% lower cost 

per seat-mile over 60-foot articulated buses 

• Fuel economy is slightly improved over 60-foot bus 

• Additional seat capacity improves overall efficiency 

Disadvantages 

1. Some scheduling efficiencies with links to other routes will be lost or made more 

challenging because of clearance requirements (14' minimum clearance including 

headroom for 13’6” vehicle height)  

2. Impacts to dwell time (loading and unloading) and service reliability unknown 

 

Budget Considerations 

The project budget, shown in the table below, is based on the award of a Regional Mobility 

Grant which was applied for in 2018. Prior to the passing of I-976, the legislature had 

included the full request over the next two (2) biennia but an agreement was not signed. 

This cast some doubt on the project funding however, on March 13, the state legislature 

passed a supplemental budget that maintained the full funding for this project in the 

 

1 North American Double Deck Bus Market Study; ARUP; September 2018 
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current 2019-2021 biennium ($2.303 million) and maintained the placeholder for 2021-

2023 ($4.027). The total project budget, including Four Lakes Station, is summarized in the 

table below. 

Table 3 Project Budget 

 Total Local State Grant Fed Grants 

Four Lakes Budget (CIP 465)  $849,707   $569,707   $ -    $280,000  

Cheney Line (CIP 764)  $3,879,600   $1,440,500   $2,439,100   $ -   

Signature Vehicles (CIP 533)  $8,240,400   $4,349,888   $3,890,512   $ -   

Cheney HPT Total  $12,969,707   $6,360,095   $6,329,612   $280,000  

 

 

Additionally, as more information becomes available with the State funding, the project 

budget will be updated.  
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Project Next Steps and Schedule 

Upon approval of this Final Draft Cheney Line Infrastructure and Alignment Plan, STA staff 

will begin working quickly to move this project into the project development phase. 

The anticipated project schedule is provided as Appendix A.  Phase 1 of the project includes 

the construction of Four Lakes Station, Eagle Station and the Service change. Phase 2 

includes the construction of the overall corridor improvements such as the stops, roadway 

improvements and installation of wayfinding. Phase 3 of this project is the implementation 

of Double Decker Buses. 

There is additional public outreach planned to get feedback on the proposed improvements 

and designs for Eagle Station at the EWU Pence Union Building, to coordinate right-of -way 

and identify possible conflicts with properties at planned stops along the route and to 

provide information on Construction schedules and impacts.



 

 

Appendix A 

Project Schedule 

 

 

2019 2020 2021 2022 

 

S O N D J F M A M J J A S O N D J F M A M J J A S O N D J F M A M J J A S 

Outreach                                                                           

Board 

Action               
W  X  Y 

            Z                                     

Phase 1                                                                            

Phase 2                                                                           

Phase 3                                                                           

W – Board Approval of recommended plan 

X – Award of Contract: Four Lakes Station Construction 

Y – Award of Contract: Eagle Station Construction 

Z – Award of Contract: Corridor Improvements Construction 
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Appendix B 

Online Survey Questions and Results 

  



Welcome

Cheney Line Improvements Survey

Welcome to the online survey for the Cheney Line corridor improvements!

The Cheney Line is an important element of STA's envisioned High Performance Transit (HPT) Network and a commitment of the STA
Moving Forward plan which was approved by regional voters in 2016. The implementation of High Performance Transit between
Cheney and Downtown Spokane will enhance service on the West Plains by improving the frequency, hours of service, passenger
amenities and the operation of an enhanced bus along the path of current Route 64. This line, which will operate primarily as Route 6
along with enhanced service on Route 66, will connect with local service in the West Plains, including the 67 Swoop Loop and 68
Cheney Loop in Cheney and the 62 Medical Lake and 63 Airway Heights at the West Plains Transit Center. More project details can be
found online: http://stamovingforward.com/plan/projects/hpt-corridor-cheney

Risks to state funding due to the passage of I-976, new station strategies and an opportunity to extend the service area have all been
recent developments. As STA works to finalize our planning process and improve upon the plan set out in STA Moving Forward, public
input is vital! This survey will focus on the following potential improvements to the plan:

Service improvements including and extension of service from K Street Station to the Spokane U District.
Opportunity to increase bus capacity by purchasing new vehicles.
Consolidation of stops to improve reliability and overall service.
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Tell Us About Yourself

Cheney Line Improvements Survey

Thank you for participating in this survey! Your input will help STA make taking transit on the Cheney
Line better. Please take a moment to tell us about yourself and how you use our service.

1. Who are you? (select all that apply)

Cheney Resident

West Plains Resident

Spokane Resident

EWU Student

EWU faculty/staff

Student (non EWU)

School faculty/staff

Other

2. What is your age?

3. On average, how often do you ride the bus? (select one)

Less than once a month

1-3 days per month

Weekly

3 days per week or more

I don't ride the bus

Other (please specify)

4. Why do you ride the bus? (select all that apply)

Commute to school or work

Run errands

Social events

2



Share your input!

Cheney Line Improvements Survey

STA is developing a plan for improve service for the Cheney Line. We are considering changes for
expanding service times, extending service to better connect downtown Cheney and the U District in
Spokane, revising stop locations, improving stop amenities and implementing a higher capacity bus.

5. We are considering a number of changes to enhance service. We're interested in knowing which of these
proposed changes might have the greatest success in attracting more passengers to ride the bus. Please rank
order the list below based on how likely the changes are to encourage you, or others close to you, to begin to
ride the bus or use it more often than you do today. 1 is the highest rank

´

Later service

´

Increased frequency

´

Improved stop amenities such as shelters and real time information

´

Better connections to local Cheney Routes (67/68)

´

Better connections to STA service outside of Cheney

´

Buses with more seating

To better improve reliability and efficiency, STA is considering closing and consolidating a few stops along the route. The two
maps below show the stops that are currently planned to be closed and where the new stops will be located. For question 5
please, refer to these images.
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Cheney Line Stops: Spokane

6. To support the use of a Double Decker bus, which is taller than a normal bus, STA is revising the Spokane
portion of  the route to Jefferson Street, skipping the stops shown in grey and terminating the route on the
North side of the new Gate way Bridge.

Which of the following would you prefer?

Keep as shown.

Provide another stop along Jefferson.

Provide another stop between the Plaza and WSU/EWU stop

Other (please specify)

4



Cheney Line Stops: Cheney
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7. As shown in the maps above, STA is planning to consolidate a few stop locations. For the Cheney Stops,
which of the following would you prefer?

Consolidate (close) the grey stops along 6th Avenue and reduce trip time but increase walking distance to stop (about 2 blocks).

Maintain the existing stop locations.

Other (please specify)

8. Anything that we missed? Please provide any additional feedback on the maps shown above.
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Route Improvements

Cheney Line Improvements Survey

The map shown below illustrates the current planned route for the Cheney Line. Please refer to it for
questions 6 and 7.

Proposed Cheney Line Route
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9. Would you be more likely to ride the bus if we offered service to Salnave and Presley West of Washington
Street?

Yes

No

N/A

10. Would you be more likely to ride the bus if we offered service to WSU/EWU Spokane in the U District?

Yes

No

N/A

8



Summary

Cheney Line Improvements Survey

11. Did we miss anything? Please share any other feedback you may have on the project.

Email Address  

12. If you would like regular updates on this exciting project, please provide your email address below.

Next Steps

Based on public input and additional analysis, STA will develop a draft plan for the Cheney Line. The STA Board of Directors will hold a
public hearing on the draft recommendation in March of 2020 and will make a final decision on changes in April 2020. As the project
progresses, STA plans to host additional open houses and presentations seeking input on aspects of the design and  construction
schedule and potential impacts.

The public hearing will be held March 19, 2020 at 1:30pm at 1230 W. Boone Ave, Spokane, WA.

To provide additional feedback or get project information, please contact nhanson@spokanetransit.com or visit our project website at:

http://stamovingforward.com/plan/projects/hpt-corridor-cheney
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33.20% 83

10.80% 27

45.60% 114

24.00% 60

8.80% 22

4.80% 12

2.80% 7

6.00% 15

0.00% 0

Q1 Who are you? (select all that apply)
Answered: 250 Skipped: 0

Total Respondents: 250  

# OTHER (PLEASE SPECIFY) DATE

 There are no responses.  

Cheney Resident

West Plains
Resident

Spokane
Resident

EWU Student

EWU
faculty/staff

Student (non
EWU)

School
faculty/staff

Other

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Cheney Resident

West Plains Resident

Spokane Resident

EWU Student

EWU faculty/staff

Student (non EWU)

School faculty/staff

Other

Other (please specify)
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29.27% 72

19.92% 49

24.80% 61

19.11% 47

6.91% 17

Q2 What is your age?
Answered: 246 Skipped: 4

TOTAL 246

Under 25

25-34

35-49

50-64

65+

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Under 25

25-34

35-49

50-64

65+



Cheney Line Improvements Survey
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18.80% 47

12.80% 32

14.40% 36

40.80% 102

13.20% 33

Q3 On average, how often do you ride the bus? (select one)
Answered: 250 Skipped: 0

TOTAL 250

Less than once
a month

1-3 days per
month

Weekly

3 days per
week or more

I don't ride
the bus

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Less than once a month

1-3 days per month

Weekly

3 days per week or more

I don't ride the bus



Cheney Line Improvements Survey
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72.17% 166

33.91% 78

43.48% 100

Q4 Why do you ride the bus? (select all that apply)
Answered: 230 Skipped: 20

Total Respondents: 230  

Commute to
school or work

Run errands

Social events

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Commute to school or work

Run errands

Social events



Cheney Line Improvements Survey

5 / 19

# OTHER (PLEASE SPECIFY) DATE

1 I ride the bus Evey day 3/10/2020 6:46 AM

2 Medical appointments 3/9/2020 7:26 PM

3 Wanted to ride the bus to school in Cheney, but didn’t due to long commute time 3/8/2020 6:33 PM

4 Access to downtown 3/8/2020 10:22 AM

5 Go to grandkids school events. 3/6/2020 5:46 PM

6 Random fun 3/5/2020 9:01 AM

7 If I cannot drive 3/5/2020 8:24 AM

8 Environmental 3/4/2020 1:34 PM

9 N/A 3/3/2020 11:17 PM

10 Accompanying family 3/1/2020 11:15 AM

11 To go any where I need to 2/29/2020 12:24 PM

12 Shop and attend meetings in downtown Spokane. 2/29/2020 11:25 AM

13 No car 2/25/2020 6:11 PM

14 Decrease transportation costs, study while riding the bus 2/24/2020 9:46 AM

15 Doesn't go where I need to go 2/23/2020 6:05 AM

16 Medical appointments, see a movie, eat at restaurants, Church, have a life outside of my
house.

2/20/2020 12:50 PM

17 Doctors appointments 2/20/2020 12:21 PM

18 I dont . 2/20/2020 11:05 AM

19 Medical Appointments 2/20/2020 1:01 AM

20 Dr appointments 2/19/2020 10:20 AM

21 I would ride the bus to work if there was a bus stop close enough to walk to. 2/19/2020 8:41 AM

22 To go to large events with little parking 2/17/2020 9:36 AM

23 Bloomsday transport 2/16/2020 6:40 PM

24 Was injured and couldn't drive myself 2/16/2020 9:34 AM

25 its convient and i live by the PUB 2/14/2020 11:37 AM

26 Doctor Appointments 2/14/2020 6:20 AM

27 Drinking 2/13/2020 9:56 PM

28 Do not ride bus 2/13/2020 12:45 PM

29 Doctors appointments and to the meat market 2/13/2020 12:31 PM



Cheney Line Improvements Survey
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Q5 We are considering a number of changes to enhance service. We're
interested in knowing which of these proposed changes might have the
greatest success in attracting more passengers to ride the bus. Please

rank order the list below based on how likely the changes are to
encourage you, or others close to you, to begin to ride the bus or use it

more often than you do today. 1 is the highest rank
Answered: 187 Skipped: 63

23.08%
42

17.58%
32

18.68%
34

16.48%
30

10.99%
20

13.19%
24

 
182

 
3.86

31.32%
57

29.12%
53

18.13%
33

10.44%
19

7.69%
14

3.30%
6

 
182

 
4.56

13.66%
25

20.77%
38

28.96%
53

15.85%
29

14.75%
27

6.01%
11

 
183

 
3.85

8.24%
15

6.59%
12

11.54%
21

27.47%
50

25.27%
46

20.88%
38

 
182

 
2.82

16.30%
30

16.85%
31

11.41%
21

18.48%
34

25.00%
46

11.96%
22

 
184

 
3.45

9.24%
17

8.70%
16

11.41%
21

11.41%
21

15.76%
29

43.48%
80

 
184

 
2.54

Later service

Increased
frequency

Improved stop
amenities su...

Better
connections ...

Better
connections ...

Buses with
more seating
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 1 2 3 4 5 6 TOTAL SCORE

Later service

Increased frequency

Improved stop amenities such as shelters and
real time information

Better connections to local Cheney Routes
(67/68)

Better connections to STA service outside of
Cheney

Buses with more seating



Cheney Line Improvements Survey
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48.37% 89

11.96% 22

34.24% 63

5.43% 10

Q6 To support the use of a Double Decker bus, which is taller than a
normal bus, STA is revising the Spokane portion of  the route to Jefferson
Street, skipping the stops shown in grey and terminating the route on the
North side of the new Gate way Bridge.Which of the following would you

prefer?
Answered: 184 Skipped: 66

TOTAL 184

Keep as shown.

Provide
another stop...

Provide
another stop...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Keep as shown.

Provide another stop along Jefferson.

Provide another stop between the Plaza and WSU/EWU stop

Other (please specify)
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# OTHER (PLEASE SPECIFY) DATE

1 Would prefer not to lose the stops on 2nd st. I use those the most. 3/6/2020 10:33 AM

2 Leave stop at Lincoln and Sprague 3/2/2020 9:10 AM

3 Keep the park & ride under the freeway. That’s the only downtown stop I use. 2/28/2020 2:41 PM

4 IDK. I ride from Cheney to where I need to make a connection. A stop infront of the Red Dragon
would be nice. They are wonderful for lunch or dinner.

2/20/2020 1:26 PM

5 Eliminate north of gateway bridge stop and add one south of bridge by Gateway building. 2/19/2020 8:04 AM

6 So you're taking out the park and ride?? Do you know how many people here on campus us
that??

2/18/2020 7:31 AM

7 Whichever option gets the double decker bus 2/16/2020 10:32 PM

8 Safer ways to ceoss 904 in Four Lakea. Also have another stop in four lakes besides just at gas
station

2/14/2020 8:27 PM

9 doesn't matter 2/14/2020 11:41 AM

10 Do not know 2/13/2020 12:48 PM



Cheney Line Improvements Survey
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51.35% 95

42.70% 79

5.95% 11

Q7 As shown in the maps above, STA is planning to consolidate a few
stop locations. For the Cheney Stops, which of the following would you

prefer?
Answered: 185 Skipped: 65

TOTAL 185

# OTHER (PLEASE SPECIFY) DATE

1 Provide a stop by Eagle Point Apartments 3/9/2020 1:39 AM

2 Not sure 3/3/2020 5:17 AM

3 Renew service to Salnave and Presley 3/1/2020 11:32 AM

4 Make sure the Cheney care center has a stop for the old people riding the bus 2/29/2020 4:00 PM

5 golden hills stop is right in front of the retirement home. I generally see people boarding this
stop towards Spokane in the AM who are older or have lots of luggage. All other stops could be
closed, consolidated.

2/26/2020 7:36 AM

6 Keep Golden Hills, it's right in front of care center and sub division. 2/20/2020 6:59 PM

7 Golden Hills is not who needs that stop. The staff & residents of the Cheney Care Community
do. Direct communication with them would be proper (and good PR).

2/20/2020 1:26 PM

8 Consolidate grey stops along 6th Avenue except 6th at Elm 2/19/2020 3:19 PM

9 Keep the golden hills stop maybe? 2/17/2020 11:43 AM

10 Add stops on salnave 2/15/2020 9:07 PM

11 Keep 6th & Golden Hills 2/13/2020 1:23 PM

Consolidate
(close) the...

Maintain the
existing sto...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Consolidate (close) the grey stops along 6th Avenue and reduce trip time but increase walking distance to stop (about 2
blocks).

Maintain the existing stop locations.

Other (please specify)



Cheney Line Improvements Survey
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Q8 Anything that we missed? Please provide any additional feedback on
the maps shown above.

Answered: 36 Skipped: 214



Cheney Line Improvements Survey
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# RESPONSES DATE

1 Would love frequent times after 7pm and weekend Cheney trips. 3/12/2020 7:15 AM

2 Service will be needed to the catalyst building 3/8/2020 2:51 PM

3 Improve accessibility to stops in Four Lakes 3/8/2020 10:29 AM

4 Add stops on other routes (42, 43, etc.) to the Jefferson Park & Ride - this will help with
connectivity from the South Hill.

3/8/2020 10:11 AM

5 Navada streets 3/7/2020 7:44 PM

6 Nope 3/7/2020 6:56 AM

7 Stops as now arranged are well spaced and should remain in use. Removing stops would make
bus use far less convenient.

3/5/2020 8:03 PM

8 I do not ride the bus since I end up having to stand and cannot do so for a length of time so I
drive. The students do not trade seats to older people and it is difficult for me to stand and hold
on.

3/5/2020 8:28 AM

9 Need to connect EWU with Spokane Valley; there are a lot of students out here who need a
quick trip fromLiberty Lake, Mirabeu, and Valley Park and Ride with an express route to get
them to Eastern

3/3/2020 6:25 PM

10 There are a lot of people that go from ewu to the vtc at 11am 12pm. It would be awesome if
there was a smaller but direct bus to the vtc from ewu.

3/3/2020 7:50 AM

11 No 3/2/2020 5:24 PM

12 Please consider a rapid line between Cheney/West Plains and the Valley 3/1/2020 11:32 AM

13 Would rather not have double decker bus and have the original route with stop at Lincoln and
2nd.

2/28/2020 5:21 AM

14 At K Street station the pickup zone for the 64 is sloped and water runs off shed. This make it
vary slippery, I have fallen trying to get the bus door. I have seen other riders with canes and
wheelchairs have a problem with is part of the K Street station. Before someone gets hert here.

2/28/2020 5:20 AM

15 Less drivers soliciting sex 2/26/2020 12:27 AM

16 Love the idea of consolidating stops in Cheney as long as access is maintained for residents
with mobility impairments.

2/24/2020 9:49 AM

17 shovel the snow around shelters more frequently 2/24/2020 1:55 AM

18 Sounds like EWU students are your TOP priority. For many Cheney residents you are their
main or only transportation. We may be a small percentage of your ridership, but, we and our
families are part of the tax base. Not out of town/county/state students.

2/20/2020 1:26 PM

19 You need to have more frequency to the presely salanave route in the mornings and evenings
for bud 64. I hate having to take 2-3 buses in Cheney (7 mile radius) just to make it to Spokane.
And if the 10:35 64 is late you miss the 68 (last bus to salanave).

2/19/2020 10:26 AM

20 As a resident of the west plains, to get to a bus we have to either walk along Grove Rd and on
an overpass that does not have a walking path to a bus stop on the Geiger side of the freeway
OR drive to the new Medical Lake station. Why do we not have a stop at Grove and Hallet? I
have seen a bus coming from the transfer station on Hallet and turn on Grove to get to the
freeway.

2/19/2020 8:45 AM

21 Provide shelters and seating. 2/19/2020 8:04 AM

22 I would think it would benefit you with more riders if you make earlier pick ups from down town.
Workers here get off the bus after work starts, and have to stay extra time after making it up
just to wait for a bus. I moved to Cheney because the busses would not get me to work on time,
and it was easier to just move then deal with the busses. Also 4lakes stop has ZERO light or
cross walks. Super unsafe.

2/18/2020 7:31 AM

23 Go through Medical Lake 2/17/2020 2:06 PM

24 I occasionally ride the bus to/from the STA Plaza and the Four Lakes stop. As long as the Four 2/17/2020 10:03 AM



Cheney Line Improvements Survey
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Lakes stop continues to exist, I have no additional input.

25 Well done. Carry on. 2/17/2020 8:44 AM

26 n/a 2/17/2020 8:08 AM

27 N/A 2/16/2020 6:43 PM

28 No 2/16/2020 3:35 PM

29 Having buses service salnave is very helpful to me 2/15/2020 9:07 PM

30 What about stops on Geiger and Grove area? 2/15/2020 5:32 PM

31 Improve lighting at bus stops and shelters. 2/15/2020 12:25 PM

32 Safer crossing options in four lakes 2/14/2020 8:27 PM

33 It's kind of hard to see, but I would love for there to be a stop on the other side of EWU campus.
The track across campus can be a lot, especially in the winter.

2/14/2020 12:54 PM

34 Please Maintain the 6Th and Oak. A few people ride from this stop weekly Includes myself. 2/14/2020 12:01 PM

35 Make the walk between the 68/67 and the 64/66 at the Pub shorter, why is there a block of
space between these stops? It makes it hard to connect when you can't walk very well!

2/13/2020 2:10 PM

36 No 2/13/2020 12:48 PM
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23.66% 44

38.17% 71

38.17% 71

Q9 Would you be more likely to ride the bus if we offered service to
Salnave and Presley West of Washington Street?

Answered: 186 Skipped: 64

TOTAL 186

Yes

No

N/A

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

N/A
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51.06% 96

22.87% 43

26.06% 49

Q10 Would you be more likely to ride the bus if we offered service to
WSU/EWU Spokane in the U District?

Answered: 188 Skipped: 62

TOTAL 188

Yes

No

N/A
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ANSWER CHOICES RESPONSES

Yes
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Q11 Did we miss anything? Please share any other feedback you may
have on the project.

Answered: 34 Skipped: 216
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# RESPONSES DATE

1 A direct route to from Cheney to Airway Heights would be great. I work in in Airway Heights and
live in Cheney and would love a shortened trip

3/9/2020 1:41 AM

2 It takes 90 minutes to get from the South Hill to Cheney, because I have to ride a bus to
downtown first. A circular line with more stops in Spokane with two busses moving in opposite
directions (counter-clockwise and clockwise) would encourage me to ride the bus, because it
would significantly reduce my commute time both ways.

3/8/2020 6:38 PM

3 I used to ride this route when I was a student at both EWU campuses and these proposed
improvements would have enhanced my experience.

3/8/2020 10:31 AM

4 An issue at one of the Cheney stops is that people aren’t waiting in line to get on the bus and
are cutting in line in front of the people who do wait. So it becomes chaos and the people who
didn’t wait get on the bus while the people who did often aren’t able to get on the bus and have
to wait for another.

3/7/2020 9:37 AM

5 No 3/7/2020 6:57 AM

6 More service to the west plains park and ride 3/5/2020 2:33 PM

7 A more direct Riverpoint connection would be great 3/5/2020 8:30 AM

8 Spokane Valley to EWU 3/3/2020 6:26 PM

9 I know this doesn't have anything to do with bus routes aforementioned, but I believe the 39
should go farther into Hillyard than just the Minnehaha park. I have extreme trouble walking that
far from where I live (off of Longfellow and Freya), and I can't take the 33 anymore as the one
street I took to get there (Wellesley by Market) is currently under construction (where the bridge
and train tracks once were). Please look into considering this. Thank you. My email is
alexis509bowen@gmail.com and my phone number is (509) 992-9456.

3/3/2020 4:31 PM

10 Just a direct bus from ewu to the vtc 3/3/2020 7:51 AM

11 No one wants to go downtown plaza. I mean no one 3/2/2020 2:19 AM

12 Nope. Thanks! 3/1/2020 11:33 AM

13 N/A 2/29/2020 11:39 PM

14 At the West Plains transfer station, Bus that say if bus is going to CHENEY or SPOKANE.
Larger letter's on that deck sign,

2/28/2020 5:34 AM

15 Need more morning buses that are express...skipping West Plains. The two current ones are
either too early or too late.

2/28/2020 5:22 AM

16 I would like to see more stops added back for route 68. A stop in front of the gas station in front
of Safeway would be helpful for access to Grocery Outlet/Verizon and walking distance to
Dollar Tree/McDonald’s area.

2/25/2020 6:45 PM

17 Feedback for Four Lakes Station Proposal: 1) THANK YOU! 2) Pedestrian operated signals to
make sure traffic actually stops. 3) I would like to see security cameras at the proposed station
provide full three-sixty coverage of the station. I live next to where it is proposed to be placed
and I know that people speed down Elenore at reckless speeds when the road is in good
condition. There will be a retaining wall, but I think the increase in cars and pedestrian traffic
may make it necessary to watch all around the station.

2/24/2020 9:57 AM

18 please fix up the stop at medical lk 4 lks rd 2/24/2020 1:58 AM

19 Will swoop loop remain? 2/23/2020 9:45 PM

20 need to serve Cheney to sacred heart hospital 2/23/2020 6:10 AM

21 Need more Express service, k street to plaza with no west plains stop 2/21/2020 5:20 AM

22 No 2/20/2020 11:57 PM

23 Dropping summer/holiday service from 4 times hourly to 2 or 1 time hourly can be quite difficult.
how about 3 time hourly instead.

2/20/2020 1:33 PM

24 Cheney is NOT just college kids. Please concider the businesses group and disabled and 2/19/2020 10:28 AM
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residents. I'm tired of everyone just catering to the college. More bus stops or shelters in the
salanave area would be phenomenal

25 Would love for the Cheney bus schedule to be easier to read. It's confusing to figure out where
to catch the bus for errands within Cheney - like from the library to Safeway and back. If you
have a cell phone, it's easy. But senior citizen friends have given up trying to read the paper
schedule. Thanks for the increased service in the West plains!

2/19/2020 8:58 AM

26 Please have some shelter at major bus stops. A bench is not enough. People like to take the
bus in the winter to avoid driving but they then get stuck in bad weather waiting for buses
(multiple buses by Cheney HS if they are too full).

2/18/2020 6:33 PM

27 n/a 2/17/2020 8:09 AM

28 It is critical to serve Salnave for morning and evening work commuters. 2/17/2020 6:43 AM

29 N/A 2/16/2020 6:43 PM

30 No 2/16/2020 3:36 PM

31 Solar lighting around K Street station, at all shelters. I feel safer with well lit shelters and the bus
driver can see me so that the can stop in time.

2/15/2020 12:38 PM

32 Please Please add more run during night due a lot students taking classes in Spokane and
going back to Cheney. At lease increase to 30 min each bus.

2/14/2020 12:04 PM

33 Please go to catalyst building 2/13/2020 8:32 PM

34 Don't change the current 68 sevrice. 2/13/2020 2:13 PM
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0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

100.00% 31

0.00% 0

Q12 If you would like regular updates on this exciting project, please
provide your email address below.

Answered: 31 Skipped: 219

# NAME DATE

 There are no responses.  

# COMPANY DATE

 There are no responses.  

# ADDRESS DATE

 There are no responses.  

# ADDRESS 2 DATE

 There are no responses.  

# CITY/TOWN DATE

 There are no responses.  

# STATE/PROVINCE DATE

 There are no responses.  

# ZIP/POSTAL CODE DATE

 There are no responses.  

# COUNTRY DATE

 There are no responses.  

ANSWER CHOICES RESPONSES

Name

Company

Address

Address 2

City/Town

State/Province

ZIP/Postal Code

Country

Email Address

Phone Number
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# EMAIL ADDRESS DATE

1 usquared@hotmail.com 3/10/2020 10:02 PM

2 levibasinger820@gmail.com 3/8/2020 10:31 AM

3 aaronhope1981@gmail.com 3/7/2020 6:57 AM

4 eric.meisfjord@gmail.com 3/5/2020 8:04 PM

5 joejazztrombone@aol.com 3/5/2020 2:33 PM

6 alexis509bowen@gmail.com 3/3/2020 4:31 PM

7 dkcameron@gmail.com 2/28/2020 3:21 AM

8 mistydcox@yahoo.com 2/25/2020 1:01 AM

9 k.erickson@eagles.ewu.edu 2/24/2020 9:57 AM

10 alemusespinoza@eagles.ewu.edu 2/24/2020 7:58 AM

11 bekka1243@eagles.ewu.edu 2/20/2020 12:26 PM

12 catpaw172@gmail.com 2/19/2020 10:28 AM

13 movielyn@gmail.com 2/19/2020 8:58 AM

14 alissaadams1@gmail.com 2/19/2020 8:47 AM

15 nanawa8@gmail.com 2/18/2020 5:55 PM

16 tindalldisney@gmail.com 2/18/2020 5:21 AM

17 lalaithbeinia@gmail.com 2/17/2020 1:47 PM

18 sherilatt@comcast.net 2/17/2020 7:12 AM

19 blstetrler@hotmail.com 2/17/2020 6:43 AM

20 jasonwong.architecture@gmail.com 2/17/2020 5:55 AM

21 tarynndanielle@yahoo.com 2/16/2020 3:36 PM

22 beltfedweapon99@yahoo.com 2/16/2020 9:37 AM

23 errosenzweig@gmail.com 2/15/2020 9:08 PM

24 Jwrosenzweig@gmail.com 2/15/2020 9:00 PM

25 hagins2414@gmail.com 2/15/2020 12:38 PM

26 whitney.l.longie@gmail.com 2/14/2020 11:40 PM

27 sherrabayman@gmail.com 2/14/2020 8:29 PM

28 dragonnancy@outlook.com 2/14/2020 12:04 PM

29 bwhiteman@ewu.edu 2/14/2020 11:42 AM

30 guitargod1963@hotmail.com 2/13/2020 2:13 PM

31 sucook0426@msn.com 2/13/2020 12:49 PM

# PHONE NUMBER DATE

 There are no responses.  
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Cheney Line & Four Lakes Station

Welcome to the Open House!

We are presenting information on the 
planned Cheney Line and preliminary 
design alternatives for the Four Lakes Station.

We would like to hear your feedback as we 
finalize plans to improve service quality and 
capacity of service to Cheney and the West 
Plains.

Please visit both areas to learn 
more about the Cheney Line 
and the proposed 
improvements at Four Lakes.

1

2

About the Cheney 
Line

Four Lakes Station



1 Cheney Line

The Cheney Line is a new High Performance Transit 
corridor between downtown Spokane and Cheney via 
I-90 and SR-904.

Project Objectives:
• Enhance service and connectivity on the West Plains
• Increase frequency and reliability
• Improve and expand passenger amenities
• Increase service capacity

Will Serve:
• Spokane U District
• Downtown Spokane
• Jefferson Lot
• West Plains TC
• Four Lakes

• Cheney HS
• Cheney MS
• EWU PUB
• Salnave/Presley (peak only)
• K-Street Station



Cheney Line

Scope of Work

1

• Service improvements
• Concrete platforms & sidewalks
• Crosswalks & roadway improvements
• Shelters
• Station wayfinding
• Real Time information
• Improved lighting
• Double Decker buses for increased capacity

Total Budget* = $12,969,707

Design & Construction = $4.73 million
Bus Purchase = $8.24 million

*Full project funding is contingent upon a State Regional 
Mobility Grant. This is at risk given the passage of I-976. 
A loss of funding could reduce the scope of the project 
and/or require more local STA funding. We are working 
closely with our state legislators and regional 
stakeholders to ensure full project funding.



Cheney Line1

ScheduleProject Schedule & Next Steps

We will consider and incorporate public 
feedback and present the revised project 
plan at a Public Hearing at our Board 
meeting on March 19. We will also host an 
online survey Feb 13 – Mar 13.

To participate in the online survey, view 
project updates or to provide additional 
comments, please visit our project website 
http://stamovingforward.com/plan/proje
cts/hpt-corridor-cheney or reach out to us 
directly at nhanson@spokanetransit.com.

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

2020 2021 2022

Final Design

Public Outreach

Phase 3 New Buses 

Schedule revisions

All Stops Open & Full Service
Phase 1 Construction*

Phase 2 Construction*

*Phase 1 = Four Lakes, Eagle Station and Service Change
*Phase 2 = Construction of Stops, Roadway Improvements and Wayfinding

Final Plan Approved

In Service



Cheney Line1

Route # Service Description

Planned Frequency by Time of Day (# of trips)

AM 
Peak 

Mid-
Day

PM
Peak Eve. Sat. Sun.

6

Core route of the Cheney Line with service between K 
Street Station to the Spokane University District serving 
all stops, including the West Plains Transit Center. Trips 
at peak times will serve southwest Cheney 
(Salnave/Presley roads)

30 30 30 60 60 60

66

Secondary route of the Cheney, supplementing service 
between the STA Plaza and EWU PUB during peak 
demand, serving all stops in between including the 
West Plains Transit Center

30 30* 30 - - -

661
Express service between downtown Spokane and EWU 
in the direction of strong demand (AM to EWU, Mid-
day and PM to Spokane) 

(4 or 
more)*

(3 or 
more)*

(2 or 
more)*

662 Express trips from Hastings Park and Ride to EWU (2)*

663 Express trips from the Valley Transit Center to EWU (3)*

664 Express trips from South Hill Park and Ride to EWU (2)*

Service Concept

The Cheney Line is planned to operate with two routes, the 6 and 66. 
The 6 will run daily between K Street station in Cheney and WSU 
Spokane, replacing the existing 64. The route 66 supplements the 6 on 
the corridor on weekdays, providing a combined 15-minute frequency 
between EWU and the STA Plaza.
Express routes will continue to serve EWU from locations around the 
region at peak times and will bypass the West Plains Transit Center.

*Service noted will operate only when EWU is in regular academic session (Fall, Winter and Spring quarters)



Four Lakes Station

Project Justification

2

Four Lakes is an integral component of the Cheney Line 
and an investment in high performance transit (HPT) in 
the West Plains. The project will construct accessible, 
sheltered bus stops along SR 904 in Four Lakes, add 
sidewalk and lighting and will provide a crosswalk across 
the highway with a median refuge.

The project will improve the safety of transit operations 
in Four Lakes and enhance passenger comfort and 
visibility. It also aims to improve connectivity of the 
Four Lakes community which has limited pedestrian 
pathways and is divided by the highway.

A study performed by STA indicates that 10-20 people a 
day cross SR-904 to ride the bus or shop at the 
convenience store. Input from community members 
indicates these numbers would be higher with a well-lit 
crosswalk.

Project Location Info

Bus Riders 13-26 Daily

SR 904 Ped Crossings 10-20 Daily

SR 904 Speed Limit 40 mph

Four Lakes Population 520 (2010)

Peak SB Traffic 847 Vehicles*

Peak NB Traffic 813 Vehicles*

*Data from STA Traffic Study on 10/15/2019

Project Schedule & Next Steps

We will consider and incorporate public 
feedback before finalizing design.

The project is scheduled for 
construction in Summer 2020 as part 
of the first phase of Cheney Line 
implementation.



Four Lakes Station2

Proposed Project Element Purpose

Sheltered Stops Improve passenger comfort and visibility.

Stop Platform Improve accessibility and safety.

Lighting Improvements Safety and visibility for bus riders, pedestrians and motorists

ADA Accessible Sidewalk Improve access and safety for pedestrians

Crosswalk & Median Provide a community connection with a well-lit pedestrian crossing of 
SR 904. A median will improve safety by shortening the crossing 
distance

Eliminate Left Turns from 1st Avenue 
to SR 904

Improve intersection safety by rerouting left turn movements to 6th

Ave (Southbound) and Medical Lake Four Lakes Road (Northbound) 
which have better lines of sight. Relatively low number of vehicles 
making these turns currently.

4 left turns onto South SR 904 from 1st Avenue*
19 left turns onto N. SR 904 from 1st Avenue*

Spokane Street Closure between 2nd

and 1st Ave
Improve SR 904 intersection geometry and safety.

*Data from STA Traffic Study on 10/15/2019 during AM and PM Peak Traffic Hour



Four Lakes Station2

Advantages Disadvantages
• Proximity to the crosswalk decreases 

likelihood of mid-block crossings by 
pedestrians to/from the northbound 
bus stop

• The in-lane northbound stop 
reduces dwell time and eliminates 
the need for buses to pull back into 
traffic. Reduces sidewalk and 
retaining wall requirements of the 
project

• Better protects pedestrians in the 
crosswalk while bus is stopped

• A vehicle queue will form when 
a bus is stopped at the in-lane 
stop.

Preliminary Design Lane configuration

Spokane Transit is seeking input on preliminary design alternatives for the Four Lakes Station. Please provide feedback on 
your preferred option by reviewing the potential advantages and disadvantages of each along with the design and 
conceptual renderings.

Option 1 Option 2

Advantages Disadvantages
• Does not restrict 

flow of traffic.
• Short acceleration/merge lane due to proximity to 

intersection. Max speed is about 18 mph upon 
merging while through traffic is traveling around 
40mph. This requires the bus to hold for larger 
breaks in traffic which can be limited during peak 
periods of travel

• Increased delay to transit passengers due to 
delayed re-entry into northbound traffic

• More likely to have mid-block crossings by 
pedestrians with platform further away from 
intersection.

• Requires more asphalt, sidewalk, retaining wall 
and drainage improvements.

Option 1 provides a pull-out for the southbound bus stop. Adequate 
merging distance is provided transitioning to a right-turn only lane for 
Medical Lakes – Four Lakes Road. The northbound bus stop is in-lane 
adjacent to the crosswalk.

Option 2 also provides a pull-out for the southbound bus stop. The key 
difference is the northbound bus stop is also in a pull-out, setback from the 
crosswalk to allow for buses to merge back into traffic toward the I-90 
interchange.
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